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Project management metrics, KPIs, and 
dashboards : a guide to measuring and 
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Kerzner, Harold HD69 .P75 K492 
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Review Press 
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Performance management : towards 
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75 ways for managers to hire, develop, and 
keep great employees / 
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Performance management : a practical 
introduction / 
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Performance management success : a best 
practices and implementation guide for leaders 
and managers of all organizations / 

Barth, Anthony L. HF5549.5.P35 B27 
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How performance management is killing 
performance and what to do about it : rethink, 
redesign, reboot / 
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Role : a diagnostic approach to performance / Emerson, Bradley HF5549.5.P35 E44 
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Lean system management for leaders : a new 
performance management toolset / 

Mallory, Richard HF5549.5.P35 M35 
2018 PROF 

Practical performance improvement : how to be 
an exceptional people manager / 

Matthews, Rod HF5549.5.P35 M37 
2018 PROF 

Transforming performance management to 
drive performance : an evidence-based 
roadmap / 

Mueller-Hanson, Rose 
A. 

HF5549.5.P35 M84 
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KPI checklists : develop meaningful, trusted, 
KPIs and reports using step-by-step checklists / 

Smith, Bernie HF5549.5.P35 S65 
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Armstrong's handbook of performance 
management : an evidence-based guide to 
delivering high performance / 

Armstrong, Michael HF5549.5.R3 A758 
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Crucial accountability : tools for resolving 
violated expectations, broken commitments, 
and bad behavior / 

Patterson, Kerry HM1121 .C78 2013 
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The handbook of federal government leadership 
and administration : transforming, performing, 
and innovating in a complex world / 

Rosenbloom, David H. JK421 .H287 2017 
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